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7£T 247fT) EfTCT 11 Tjq-EfRT (l) ^ 7^3 (^) t£ TJTf-T^g ( v ) 3fk Tjq-EfRT (l) t£ 

(Tf) qf&TT SJRT 36 C^rnfcT Tftt liftoff 7p ^ ^ 

ft^RJTW IJlftfcR 0 ), -^ffTTN TTtI^W T-f^ u l vJCRftlT 3T& f M fclPlilH, 2010 (2010 
7f?T 6) ^ Wim cfi^ 7f> fep v^a^Ki PHfelRsld fcfP)i|*l eHIcil t, ^TPTcT: 

1. (l) ftfWf T^T 7#lftj^ TT^r 3#EH (PI TPTfcFT) 

Wm, 2012 W WT^IT | 

(2) 7 } fTTpm, ^RTfTp^f 7W 37P?H TTTte t 1 

2. cjifififtifTfj -ftfm wwmi 3 #hp 2010 (2010 tp 6 ) (ft?t 

‘*jer ftftTFf Tffgr w^n) t£ 2 ^ ( v ) t£ ^ ^ 

3T7T:7-^lftrl ft ill uin^ll, 'TPTcT' :— 
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"(ijj cf)) "qqyyaR' A mw. q^ A AAt 3T qAt ™ A 'fFTFT cjujf 

qy wte cl I Pi TRA 17 ! qTeft WRft A t qR^ q? W6At 
A AAA?T At ?#R4 qA WT A " 

jjef AAmt A RtpRiq 3 A xSq- PPm (4) A feAtq q^P A f^, PinfclfeRT 
qAj^ qfeK^Tftq fAqi tfiqqi, qro: :- 

3tA u? At fA qq fitPmt ART^AAAq^^tqAqrqA, #1 
tt^tttt, qite^r A qffl m’AI^ci io^iAc^t At AfeyR, qq At AAAtq 
dAc^H, wt q? ^PiqiA AAtAtq Aqy rt ArjcR A^rr cAtAtq Aqr A, 

w, syfAqyq ASWri 'gfAn A ftwi A ^jqq j ji 6^ fAiRt qqA qqn 
-*AtT q^T OTTt^TT A TRT 3T1YRT At q^qq^RTT JIM qAnT fA vWiA ^RT ^AAt qq 
Prq qy qAqm qq #r, MqiAfAq A fAq qA fAqi qnqqr ott qft w fAq 
qy qA c mq qq qAq, MqrAfAq A fAq fA^rr t, A MlqrAfAq qqAqt A 
qApr fAq qq, qqAqiq Aqwqf A fAAfAr (f^TrAqq) (Art qq qyqqrr 1 1 

qqr AAraAt A fAArq 19 A qq-AfAm ( 4 ) A” ^tAs, qm qq AfAqy qAq" 
qiAt At "qiA& sfft qAq" q^A A AA^ifAr fA^rr ^*w l 

Tjer AAmt A fAAtq 20 A ^q-fAAyq ( 2 ) 3— 

(qy) (q) At fAAerffef A qfcR^qfAr fAqT qqqqi Hina: :- 

"(3j) At^ A qqA^r qqyqy, ^q fAAqqf A fA A q^q fAA A qrq 
A, fAAqq 14 A sreAt qApq AAttAr qi Aq-Aq A AAi 
AqA qyAt ARq A 3TeqqT, fAAt A Rrpq At ^rAtr q^q ^rAr, 
1999 At qq^At-xm A fAAfAT qr A q^ r qq AA fAq, Act 
fAq qq> At A 3yte> qqqqqq AAt At sgqfA q^t Ant'; 




[m in—4] 
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(g) TO5 (ft ft W[, PlMfcffftT TO^ftf ft ftwfft ftRT TOft 
TO: :— 

"(ft TTRft T[ftRT TTTOT TO Rfftft ft cTT^ ft ft M ^6 fft ft 

to, srft ft ^r tort ft tof ft tot totot ftr 
tortt fft ftft ftftro ft tot ftftft ft ^r 3 ftfftr.,ft 

ft ft \?Rft £RT ti\i ft cj|pi^0 ftm ft ftjTT RR 4ftft 
dlftft^ ftfJT ftft ^T qfftfR, ftft fftft ftr : 

ftf TjcRftr TOTT TO ^T TOR ft WT W ftft ft 
TOF ft ft TO, ft TO ^fRT Wfl ft TOTT eT^TT 
^ft RRRRT, TTrft W TO ft fttRM ^T. RW ^T W TTTTO 

ft jt: ftr ft^rr toto 

(ft Tfft ftRT TOTT TO, TO fftftf ft eTPj; ft ft ft fttft ft 
TO TO ftftftTO fftTT TOPTT ft ^ ft TO? ft BRTOR eft ft ft 
ft WR ITT TO ft ftcT TOT ft ft ft ftft TOTORT ft ftf 
ftft 

ftf 1ft TO ftcrfft TO ft, fftftf 14 ft TOT ftft 

ftftft ^t ft-ft ftn ftft ft ftr rtt tot-tot to 

ftTOT TO fftft ft TO TOT ft’? TO ftft TO TO TOL 

dft 6l J ll; 

ftft> ftRT TOTRT, TO fftft ft oTTR ft ft ft eft ftft ft 
TO, "ft 3TTftft' 3Tc|iwftd ftftftTO WTO fftTTOT ftftTO 
TOft" TO Rffift ft ft ft TORT TOTT mfft TOfftT, 



i 




(ft 
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RTtMT A TTF&F R|crj|i|rff cf>t Mi c|4 >FFT2f 

ft I" 

ip ftPRrtf 3Fj^t-v 3 frr ^ ( 13 ) A "FfAfr At ws A mftf 

"FT Fl^ftFT gRT " ^ FFRTTfttT ftMT FTTFFTI 

y 

t^cT RPlFHl VI A, ^F-4 F> feTR PlnfelRsKT flfcfRJTfttT 

vjII^II, 'TRcT- •” 

4. FTfF>, 3Ic||W^i| cllfDif^d) ^quf MF fft 3Rpff Rl<t>wa 

cf^ MR F> >h‘^ u [ cf>t # FR FT c£ FRT, ^Tl ^t 

RFTcTl ft cRF FFRRffF c#ifci|<F MF fft F?f fitful ^ FRI 
PtRfeffef FRFT 3 1909 Rt ^RTFR, M?l£F FRT FFTFT j?:- 
" 3lcljy>4]^ c||Pl|fri|c£ XXXXXXXXXX, dd/mm/yy 

vTIfT XXXXXXXXXX - MR FT RTFFRT FF ^Wf>, vfcW 

FFTcTT ^ fuRT ^ ^ciiu^F ciiPi^cu ftfm Atf\ T fFT11 

Ttp ^tc fRR :- fF MR ^ RRFRT ^ RT^T, cteftFTtF MR FI 
FFT 3IW%I c||p)|[u-i|4) F^RT RTRTRf MF ft^ ^t firrfst F>t, 1909 
tr Av\A FFF, ^ FTC, ^Tcff WF FT ^Tcft RIFT F> f^R 

vjtel FIT FRFT 11 

TIFF* STMTIFT, TlfFF 
[f^TTM-III/4/142/12/3T5n.] 


fenplft 1: ^ RPlFH, 3T&IJFFT tm 305-17/2010-MJ3lt^T ftFFF 1 ft MR 2010 FT' 
Tiff FRF # FTCTFF, 3RTTFRR, FTF III. 4 3 MFftlF ftTC FF! 



'RlTcT <K\ : 3T?TT^TR T:r T 
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[W\ III—' 4 ] 

feVft X g? fflm, 3{f^Rj^HT TOTO 305-17/2010-^1?#^ 14 ## 2010 $ 

cTFcT Wtf# fTO TO ^JT TOTT $ WTO, 3RWI, TOT III , 4 3 wrf# 1#T TO I 

f## 3: g? RPlTO, WTT 305-17/2010-cPJ^T #TTO 28 ft#TC 2010 $ 

cT?cT TO : #frf&cT f# TO (gW WTOT) WT TOtT ^ «[, WW, TOT Ml , # 4 $ 

rarf# f# toi 

feVft 4: gef ffim, 3Tf#jW #TO 305-17/2010-TO?#^ #T# 31 TO#t 2011 $ 

WT yr: #trf# 1# TO (#TR! W#) WT W $ WTO, 3TTOTTW Miii ( *4 

3 UcMftcr f# toi 

feupft 5: Tje[ ftf#T, 3[f#ITOT WTT 305-17/2010-^3^ f#TO 28 TO#! 2011 ^ 

WT p #ftf# f# TO' (#TT ##T) WT TOTT <fr MR, 3RTOTTOT, TOT HI , # 4 3 

MchlRld f# TOI 

ferqrfi 6: g? RPWH, 3T#JTOT #TO 305-17/2010-^3^ #TTO 18 2011 $ cTTO 

JT: wtf# f# TO (ipfcrt #R) cT^TT TO ^ WTO, 3RTOOT, TOT ill ^3 4 ^ 

TOTf# f# TO! 

fenjuft 7: g? RPlTO, 3Tf#jW #TO 352-04/2011-# ### #, ## 05 
f#TO, 2011 # WT g^T: #rf# f# TO (^W WlW) WT TOTTT $ WTO, STTOTITO, 
TOT in, # 4 ^ TO#ftT f# TO I 

feVft 8: geT ftf#T, 3#qTOT TOTO 352-04/2011-# #3#T) f## 25 .314^2011 

cfr ciro g^ #rrf# f# TO (totot ##) ttstt tott $ wto, wror, tot m, tos 4 

3 flwf# f# TO I 

feroft 9: geT f#m 3T#gw wtt 352-04/2011-#! (to?# 1 ) 01 toto, 2 oii 

^ WT TO #frf# f# TO (3TT# W#T) WT TOT# WTO, 3RTOTOT, TOT ill , # 

4 3 W[f# f# TO I 
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10 : ijeT Wm, MR^ff Mm 305—24/2011-RMR(yMl) Mft 14 M, 2012 
MtifacT 1%TT Tfq MlM) cM ^TRcT ^ WR 3WTWT. W] III , M 4 

3 yMM fty R I 

fcojuft It WR ^ ^RRIK cMMm MyR M)HH (<Ric|| MM) 

ftMR2012 (2012 cPT 23) vf^ff M yMf ^ RIMT ^ ^ 11 

i (jyMR fMmw yiftyRR 3 MuM Mmy tpM) yy M 

eM $ fty, ym yMt cf5T cf>T »T yM ^MlR c#lMy> MyR rM^TI 
TIMET RpM, 2010 (2010 y>T 6) PME 1 ftM? 2010 M ftm I R ftMft 
^ Ml nJMt ftyft 27 tM^R, 2011 ^ cR §y I R ftMft ^ mMfM M ^ 
mim ^i, ^Mf ^ MM fMiM, 3 Mr Mt M t i 

2 . Mjyr RPiiin ^ mmhmI ^ yyM yyrMf mt M yy Ri<t>iM 

TR ^>1 "HI? <T>lM^ y>t <M^MT)hI Mel www.nccptrai.gov.in ^R fMfM WT 'ft 31 Moil'S 

cRyi ftm ti MMMft Mr y? rer wf t y? Mr yyT $ ft 
^yMvnsfi yRi M Mftm fMM, yy mMi ^ MM t, ft ft ftMRR ^ 
c^ c R i M r M rrt ^r yftRT ftt £ i mm Mr fftRym M ft ft? ftft thr 
yM ^ fty, myiM ^ ” ^r-irr c#ftyy> Ay yyyftrr ftMry Mr, 2010 
ft Mterr Mft wi yRfty ft? Mr ’'rMr <iftiffty> Myy yyftym 
ftMMyyyi MiM) ftRy, 2012", ftyrm 03 3iw, 2012 ft M ftmi Mm 
fjjdyiM i 7t yTR ftyfMt ft yicjRui ft yy 3iyfty Mit yyi i Mr 
fty yyyft ^ My *r ft fftft *f fM 10 3 trr 2012 ft ^pr M M 
MtfMi y?r y^ 1 y^rM yfMi ^ Mry MyiMt ^ yM fMfMt yy, r MtM 
c^t yM yto, Mm w ^ Mr Mt ri 1 1 

y? yyy yyT t ft M-Mffty MRftyy ftM ywRi yy wtMr rMM 
yy yfti yM, WW ^RR^ ^ ^ ymMa- Ml RM yyR^ RWRf 


3. 




[ WT III— 7 ^: 4] 


7 


<5 7RcT TTsm : 3T?TITOf 
ft^lft t1 ft 3Tg5Rft 7 T arayfl^T ftcfiHlftdft Rft WTTRlft ft RTft WIT 3 R MRRR^T 
ft^ft ft M8TR f | 3RT: R#RRR RR fftRR t fft R^t WIT ft MR Rft, fftftRT 
RT RTRftR RTel WW ftf R?RTR RRRT, rtft MR ft MT tl ftRT RRIcTT 
mAS mrtrtr RRft ftRRft ft ^r rmrrrm Rft ftMRT kkte rr wft t i 
ftfTT RRft ft, ftl<II$e1 R>lR RR WM RRft RMRRRM ftMft Riel MIRRR 

WR> RR ^T ftcIRRl RR Rftt RRTR Rtf RftRT | W ft MRIRTR Rft, afeRf^MT 
Rlftf ft 3 TrMr RTfkkcR ftftrftf ftg WeT RTRT RRT | 3TR: RTfftRMR ft ft^ 
RRTRTftf Rft R? rfkRld RM fftRT t fft fftftt ftfttyd ftftTRIRfeR Rl elR-ftR ftftfl 
ft^T MRRR RMft RTefl WIT RT RTffftRMR RTRT BR RTRT RRR ft 3TeTIRT fftftt 3RR 
ftlR RT RRR ft RR> wt ft MRTR 'RMTTSTR RTel 200 ft 3lfiftR RMRRR^T ftvftl Rft 

orgRfft r ftft ft Rk 3Rift ftRRft ft rrt rtrtrtr fftRipRd Rft i 

4. ?Rft 3TfrrfkfR, R? ft fttfftT fftRT RRT t fft T», Rift WIT ft RRRR> RRl'HTIR 
ftftl ft feTR RRR ft RReRR RTRT RMRRRM ftftM RR RRTR R^ft MTRR 
tfttfttR Rjftcmftf ft RMR ft ftftRlftftft fftRIRRTR RRMt f | Rwf ft ftlRR RR? 

' o 

fftdRKcft ft ^TTR fftRT 1ft RRT ftftlR RRR RR RRlR RRft RTfftfftlRT RTWR ftMRT, 
3TftftcJRT ftftHfftcft ftt 3#fM MR ft WRRlft RRlft ft feIR, RR7 ffttRRRft RRRR 
ftftftfftT fftRT MT MRMT tl RR M NR I ft ft, Wft^R ftcflRlftRR RRR ftl 
ftefkrftRR ft MR ft Ruft^nT RMlft ft feIR Tiled I ltd tfft I dR^RiR fftftRR 20 ft 
R^RR RRlft, R? 3ftftftftR RM fftRT RRT t fft ftRT RRTRTft RRT fftTIRft Rft RR 
ftftfftT, Tlfrl fftR RR> ftt ft 3lfftRl RMRRRM ftulft Rft ORJRfft Rft ftl RTTRftl I RTRR^ 
Rfel fftR, Rfrl IftR RR> ftt ft R&Ri RMRRRM ftuT MRft 11 6ienfft, ftft RMRRRM RR 
gMTRR TRJeR7 3TTft?T, 1999 Rft 3Tjgft|-Xm ft fftftfk RR TTRlfftr ftl RTTRftl I 

5. gel fftfftRftf ft R? RTRRTR t fft ftlf ft RRRR ft fft RT^fftl ft RRT ftftRlftRR ft 
MR ft RftftR Rftl t, ft RRT Rftt ft RffftftRR7 ftRRR Rftf ftvRT RTTRRT I fftfftRftf ft 
fftRlfftd ftft ft RRMR, WRft ft ufftftRR RTRT ^R fft> Mft, MR RR? ftRT RRTRT ft 
ft fft^T RTRT Rft ftcTT t, RR RR> ft fftfftRR ft RR7R ft RTRRTR ft RfftftR Rft 
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11 (K^TIR, TTfF^ ull'I'ftPdl Ndl*! cTSTT ^THl<Kll3(t Pt fd W>R ^ 

^ WtcT t l d l p fl ^ d> fePJ, pRRT UPdT feR ^ 3TOTIP PP f df 
atlcto OTIR PI WOT P W * 3IPt TUfPt Pt P^ ^ 

^ ^ ^ 3, dft 3 p^ot a> pm a> py 3 ^d af I 

ctsjt pa siyfa prct pt #i m$ T#tfatP d^m yR«»iwhi. 

•^FmR OTraal Pt I^tb^ (feOTW) fodi tut •d+di i i 


r^m Ktcnarf at fid? af ^ pftyrf tor ot I ft> p^pt ^ ^r 
PPiPgar yroP^^P^Pt^ * 

vj^q #5 ^\ f^m vjTE^TT I 

ftrf^rqrff $ 4djdl dWTt P 3TfOT OTM3IR 3 P%«T wta, 3IW% 
e#|fc qp #OT Wd ^ 3> dpi 3 1909 PI pfa P WW P^ ^ 

JfPWI dPdl I1 WP 3> dram t ftTPTPT ^ PPt ^ Pt 

"COMP TEL NO XXXXXXXXXX, dd/mm/yy; dHd hh:rmn; $, 3 tdTO^ld dlRlRaiP 
PT d^Pd ftW 1909 PI *OTT ftdl I, PfT XXXXXXXXXX-^Md PR 

dl dd Li'HLjHLi’f i PI pWp, v^dl ’ft *HHdl ft ftdl t, fuRRl dpi OTEf^I 
cnfaite ttiot itan pit Ii adift. dptraatat ft nf^OT wd ft t ^ R|c(,|iW 
pS ppl $\ yfaatT 3 pfft d*ra aFTdT I dsn fit w ^ ^ apmPdT 

ti 


fd yfifc dt PI mtePI 5RI ftdR frdl PIT ddT dPjdrc ffim 3 
wtad fedT m ti pf^ip POT WOT * ^ 

toOTr pit ppt at fenj. fp UPR ^ WOT ^ m w ^ ^ 

ift w ft, M ^ ^at pit t dP pa upr ^ 

WOT ^ pf^l Wi Pt, PtdOT 1909 P ^ P dPid ftp; PJ 11 


^d7fW $ f&V, ^ foaft ^ptMsw p$|w ww 27 fba^i 

2011 # I'p 10 atifct w 9812345678 "1W<//^ P^ <w '’ ^ mm 
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WWW mr &ti £ eft w mm fe z/Mt ftirnm wffcm £ fe 

'"'wm&te 7W m?, 9812345678, 27/09/11 " / WT $ 1909 fe WWW W 

wm ft 7m. WWW $ m&m? d %wm wf mvFf wmff dfcr rff 
yfccj/m mt wrn m fe / 

fet, wfefe c^t m% fe i^TcfT3ff ^ m\ ffero fe wti $ 

R^cM eft eZHW R> ffe, RR^H gM yqicll eft feTT^ Ref 3fI^||Rcl 

c#iR^ to m tew fefe^r ^t TOfer pm qR 4 m 
mw\ fefef fen w t nfe ^fewT, sfeffe feiffen Rfer ft fefe 
fenfef qR fe nfe R toiR Rt fe i 

TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 

New Delhi, the 5th November, 2012 

The Telecom Commercial Communications Customer Preference (Tenth Amendment) Regulations, 2012 

(23 of 2012) 

No. 311-13/2012-QoS.— In exercise of powers conferred by section 36, read with sub-clause (v) of clause (b) and 
clause (c) of sub-section (l) of section 11 of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), the Telecom 
Regulatory Authority of India hereby makes the following regulations to further amend the Telecom Commercial 
Communications Customer Preference Regulations, 2010 (6 of 2010), namely:— 

1. (I) These regulations may be called the Telecom Commercial Communications Customer Preference (Tenth 

Amendment) Regulations, 2012. 

(2) They shall come into force from the date of their publication in the Official Gazette. 

2. In regulation 2 of the Telecom Commercial Communications Customer Preference Regulations, 2010 (6 of 
2010) (hereinafter referred to as the principal regulations), after the clause (v), the following clause shall be inserted, 
namely 

“(va) “signature” means contents of commercial communications having same or similar characters or strings or 
variants thereof, but does not include subscriber related information.” 

3. In regulation 3 of principal regulations, in sub-regulation (4), for the second proviso, the following proviso 
shall be substituted, namely :— 

“Provided further that every Access Provider shall, after one mnnth of coming into force of these regulations, at 
the time of providing a telephone connection, whether Basic Telephone Service or Cellular Mobile Telephone 
Service, to a new subscriber, other than a telemarketer registered with the Authority, provide in the Customer 
Acquisition Form the details of Customer Preference Registration facility and obtain from such subscriber an 
undertaking that the SIM or connection purchased by him shall not be used for telemarketing and in case such 
SIM or connection is used for telemarketing, the telecom resources used for the purpose of Telemarketing shall be 
liable to be disconnected. ” 

4. In regulation 19 of the principal regulations, in sub-regulation (4), for the words “the date, time and brief 
description”, the words “the date and description” shall be substituted. 

5. In regulation 20 of the principal regulations, in sub-regulation (2),— 
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(a) for clause (k), the following clause shall be substituted, namely :— 

“(k) no Access Provider shall, after fifteen days of coming into force of these regulations, perm it any person, 
other than a telemarketer registered under regulation 14 or an entity sending transactional message, to send 
more than one hundred SMS per day per SIM at a rate lower than the rate specified in Schedule-XlII of the 
Telecommunication Tariff Order, 1999;” 

(b) after clause (1), the following c lauses shall be inserted, namely :— 

“(m) every Access Provider shall, within fifteen days of coming into force of these regulations, send an SMS 
to its subscribers advising them not to send any commercial communications if they are not registered with 
the Authority as telemarketer, as sending of commercial communication shall result in disconnection of 
resources : 

Provided that the Access Provider shall send a second such SMS within fifteen days of sending of the first 
SMS and thereafter repeat sending of such SMS to the subscriber every six months; 

(n) every Access Provider shall, after three months of coming into force of these regulations, ensure that no 
SMS, having similar signature, from any source or number originating more than two hundred such SMSs 
per hour, is delivered through its network : 

Provided that nothing contained under this clause shall apply to a telemarketer registered under regulation 
14 or a transactional message sending entity or the telephone number exempted by the Authority, by 
direction, from time to time; 

(o) every Access Provider shall, within forty-five days of coming into force of these regulations, establish a 
‘web based unsolicited commercial communication complaint lodging system 7 and a dedicated email address 
to enable the consumers to lodge Unsolicited Commercial Communications related complaints.” 

6. In Schedule-V to the principal regulations, in para (13) of the agreement, after the words “from NTR”, the 
words “or by TRAP 1 shall be inserted. 

.. 7. In Schedule-Vl to the principal regulations, for para 4, the following para shall be substituted, namely:— 

“4. A customer may register his complaint pertaining to receipt of unsolicited commercial communication by 
forwarding such communicationto 1909 along with the telephone number or header, as the case may be, and the 
date of receipt of the unsolicited commercial communication in the following format:— 

“the unsolicited commercial communication, XXXXXXXXXX, dd/mm/yy” 

Where XXXXXXXXXX- is the telephone number or header of the SMS, as the case may be, from which the 
unsolicited commercial communication has originated. 

Explanation : The telephone number or header and the date of receipt of the unsolicited commercial SMS may be appended 
with such SMS, while forwarding to 1909, with or without space after comma.” 

RAJEEV AGRAWAL, Secy. 
[ADVT.-l 11/4/142/12/Exty.] 

Note I : The principal regulations were published in the Gazette of India, Extraordinary, Part Ill, Section 4 vide notification 
No. 305-17/2010-QoS dated 1st December, 2010. 

Note 2 : The principal regulations were amended vide notification No. 305-17/2010-QoS and published in the Gazette of 
India, Extraordinary, Part III, Section 4 dated 14th December, 2010. 

Note 3 : The principal regulations were further amended (Second amendment) vide notification No. 305-1 7/2010-QoS and 
published in the Gazette of India, Extraordinary, Part III, Section 4 dated 28 th December, 2010. 

Note 4 : The principal regulations were further amended (Third amendment) vide notification No. 305-17/2010-QoS and 
published in the Gazette of India, Extraordinary, Part III, Section 4 dated 31 st January, 2011. 

Note5 : The principal regulations were further amended (Fourth amendment) vide notification No. 305-17/2010-QoS and 
published in the Gazette of India, Extraordinary, Part III, Section 4 dated 28th February, 2011. 

Note 6 : The principal regulations were further amended(Fifth amendment) vide notification No. 305-17/2010-QoS and 
published in the Gazette of India, Extraordinary, Part 111, Section 4 dated 18th March, 2011. 

Note 7 : The principal regulations were further amended (Sixth amendment) vide notification No. 352-4/2011 -CA (QoS) Pt. 
and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 5th September, 2011. 
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Note 8: The principal regulations were further amended (Seventh amendment) vide notification No. 352-4/2011 -CA (QoS) 
and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 25 th October, 2011. 

Note 9: The principal regulations were further amended (Eighth amendment) vide notification No. 352-4/201 1 -CA (QoS) and 
published in the Gazette of India, Extraordinary, Part III, Section 4 dated 1st November, 2011. 

Note 10: The principal regulations were further amended (Ninth amendment) vide notification No. 305-24/2011-QoS (SP) 
and published in the Gazette of India, Extraordinary, Part III, Section 4 dated 14th May, 2012. 

Note 11 : The Explanatory Memorandum explains the objects and reasons of The Telecom Commercial Communications 
Customer Preference (Tenth Amendment) Regulations, 2012(23 of 2012). 

EXPLANATORY MEMORANDUM 

1. The Telecom Regulatory Authority of India issued the Telecom Commercial Communications Customer 
Preference Regulation, 2010 (6 of 2010) dated the 1st December, 2010 to provide an effective mechanism for curbing 
Unsolicited Commercial Communications (UCC). All the provisions of regulations came into force from 27th September, 
2011. With the implementation of these regulations, the number of complaints relating to UCC has reduced considerably. 

2. As per the provisions of current regulations, Access Providers are required to upload the UCC complaints and 
action taken on such complaints on TCCCP portal www.nccptrai.gov.in, on regular basis. From the data available on TCCCP 
portal it was seen that most of the complaints lodged by consumers are from numbers who are not registered with the 
Authority as a telemarketer. Hence, to further tighten the current regulatory framework, TRAI issued a Consultation Paper 
“Review of The Telecom Commercial Communications Customer Preference Regulations, 2010” and draft “The Telecom 
Commercial Communications Customer Preference (Tenth Amendment) Regulations, 2012” on 3rd August, 2012. Comments 
received from various stakeholders were uploaded on TRAI website. Open House Discussion on the various issues and 
proposals was held at Delhi on 10th October, 2012. The comments received from stakeholders during consultation process 
have been duly considered while framing these regulations. 

3. It is observed that unregistered telemarketers generally send bulk promotional SMS as a SMS blast using 
special equipment and software applications. These applications enable unregistered telemarketers to send a large number 
of SMS within a short time. Hence, the Authority is of the view that it is technically possible to identify bulk promotional 
SMS having similar characters or strings or variants. The service providers then could restrict the delivery of such SMSs 
over their network using technical solutions. In this way, customers sending non-UCC SMS through mobi le phones will not 
be affected by any such restrictions. Similar solution was found to be successful for unsolicited commercial communications 
from international routes. The Authority has mandated the service providers to implement a solution in their networks 
which will not allow sending of more than 200 SMS with similar ‘signature’ in one hour from any source or number, other 
than from a registered telemarketer or transactional message sending entity or a number exempted by the Authority. 

4. Further, it is also noticed that subscribers undertaking telemarketing activities using normal telephone 
connections use discounted SMS packages available in the market, for sending bulk promotional SMSs. During the 
consultation, some of the stakeholders have suggested that a differentia! tariff may be imposed to make it economically 
unviable for unregistered telemarketers to send commercial communications using ten digit numbers. Such a provision will 
also encourage unregistered telemarketers to get themselves registered as telemarketer. Accordingly, regulation 20 has 
been amended mandating the service providers not to allow sending of more than one hundred SMS per day per SIM at a 
concessional rate. Subscribers can send SMS beyond one hundred SMS per day per SIM. However all such SMSs will be 
charged at the rate specified in Schedule-XlII of the Telecommunication Tariff Order, 1999. 

5. The principal regulations provide that no subscriber, who is not registered with TRAI as a telemarketer shall 
make any commercial communications. After the implementation of regulations, representations have been received from 
consumers that they are not aware of such provision of'regulation till they receive notice from the service provider. 
Accordingly, to increase consumer awareness and also to warn subscribers against such activities. Access Providers have 
been mandated to send SMS to their subscribers on periodic basis advising them not to send any commercial communications 
if they are not registered with the Authority as a telemarketer and that sending of commercial communication using ten digit 
numbers shall result in disconnection of telecom resources. 

6. Access Providers have been also mandated that at the time of providing a telephone connection, they shall 
obtain an undertaking from the subscriber that the SIM purchased shall not be used for telemarketing purposes. 
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7. As per the current provisions of regulations, customers registered on NCPR may lodge a complaint regarding 
receipt of unsolicited commercial communications through call or SMS to 1909. For complaint through SMS, customer has 
to send SMS “COMP TELNOXXXXXXXXXX; dd/mm/yy; Time in hh:mm; short description of Unsolicited Commercial 
Communication” to 1909, where XXXXXXXXXX - is the telephone number or header of the SMS, from which the UCC has 
originated. However, representations were received from customers that the process of complaint lodging is time consum ing 
and needs to be simplified. 

The Authority considered the representations and accordingly has amended the regulation. For easy lodging of 
a complaint regarding Unsolicited Commercial SMS, provision has been made for forwarding of such SMS by appending 
the telephone number or header of the SMS, as the case may be, from which the unsolicited commercial communication has 
originated and date of receipt of such SMS to 1909. 

For example, if a NCPR registered customer received a promotional SMS “buy xyz” from a 10 digit number 
9812345678 on 27th September, 2011, he may forward the SMS to 1909 as “buy xyz, 9812345678,27/09/11 ” for registration of 
UCC complaint. This will obviate the need for inputting the contents of the SMS for complaining through SMS. 

Further, to broaden the options available for consumers to lodge UCC complaints with their service providers, the 
regulation has also mandated Access Providers to establish a web based UCC complaint lodging system and a dedicated 
email address to enable the consumers to lodge UCC related complaints. 
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